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WHISTLEBLOWING POLICY 

 

 

1. Introduction 

 

Rex Industry Berhad (“Rex” or the “Company”) and its subsidiaries (the “Group”) are 

committed in maintaining high standard of corporate governance and integrity in the conduct 

of its business activities. In line with this, the Board of Directors (the “Board”) and the 

management of the Company, must maintain a workplace that practices good governance in 

all its operational activities and business dealings. Whistleblowing is a platform to empower 

the employees and stakeholders to report any genuine concerns about the wrongdoing that 

they may have observed within the Group. 

 

2. Objectives 

 

This Whistleblowing Policy is designed to uphold the Group’s efforts and commitment in doing 

business with honesty and integrity, henceforth providing a transparent and confidential 

process in handling the whistle-blowing reports. The Company expects the highest standards 

of integrity from all its employees, Management, Directors and stakeholders, such as 

shareholders, customers, suppliers, contractors and consultants. Hence, the Whistleblowing 

Policy is structured to facilitate its employees and stakeholders to report instances of 

misconduct, wrong-doing, corruption, fraud, waste of the Company resources or abuse of rules 

and regulations within the Company without fear of retaliation. 

 

This Whistleblowing Policy applies to all employees and stakeholders, including the general 

public who has become aware of or genuinely suspects on a reasonable belief that a person 

associated with the Group, including a Director, Employee, and a third party who has a 

business relationship with the Group, has engaged or is preparing to engage in any improper 

conduct or wrongdoing. 

 

A person who has made a report via this policy is hereinafter referred to as a 

“Whistleblower”. 

 

3. The Whistleblower Protection Act 2010 (“the WPA”) 

 

The WPA is Act to combat corruption and other wrong doings by encouraging and facilitating 

disclosures of improper conduct in the public and private sector, to protect persons making 

those disclosures from detrimental action, to provide for the matters disclosed to be 

investigated and dealt with and to provide for other matters connected therewith. 

 

Essentially the WPA gives legal protection to a whistleblower against being dismissed or 

penalized by their employers as a result of disclosing serious concerns. The provisions of the 

WPA are to ensure that no whistleblower should feel at a disadvantage in raising legitimate 

concerns. 
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It should also be emphasised that this policy is intended to assist whistleblowers who believe 

they have discovered malpractice or impropriety. It is not designed to question financial or 

business decisions taken by the Group nor should it be used to reconsider any matters which 

have already been addressed under harassment, complained, disciplinary, or any other 

procedures. Once the “whistleblowing” procedures are in place, it is reasonable to expect 

employees to use them rather than air their complaints outside the Group. 

 

4. Types of Misconduct or Wrongdoing 

 

Parties can make a whistleblowing complaint if they are aware of any misconduct or 

wrongdoing, including but not limited to:-  

 

➢ Fraud, theft, bribery, corruption, forgery, cheating or malpractice; 

➢ Involvement in conflict of interest situations; 

➢ Misappropriation or unauthorised use of the Group’s funds or assets; 

➢ Sexual harassment; 

➢ Unfair treatment or discrimination; 

➢ Sale of proprietary information and/or collusion with competitors; 

➢ Giving false information and/or acts or omissions which may cause loss to the Group; 

➢ Non-compliance with the Company’s procedures or breach of internal control; 

➢ Failure to comply with legal or regulatory requirements; or 

➢ Any attempt to conceal or suppress information relating to the above or other wrongdoings. 

 

The abovementioned improper conduct or wrongdoing are not exhaustive. It is important to 

note that when determining impropriety conduct, it is not only measured in term of monetary 

value lost, or damage to a particular business, but it may also be adversely affected to the 

integrity and reputation of the Group itself. 

 

This Policy does not apply to grievances concerning Employee’s terms of employment or other 

aspects of concerns or complaints within the scope of the Employee Handbook. 

 

5. Whistleblowing Channels 

 

For employees, any concerns should be raised to immediate superior or head of department.  

 

If for any reason, it is inappropriate or impossible to do so, then the concerns should be 

reported directly to: 

 

(i) Chairman of the Company;  

(ii) Group Managing Director; or  

(iii) Chief Financial Officer. 

 

The Group Managing Director must maintain a record of reports and the outcome will be 

reported, as necessary, to the Audit Committee. The report has to be in a form which does not 

endanger employee’s confidentiality. If the complainant refuses to give supporting documents 

or evidence, then an investigation cannot proceed and the complaint could be considered false 

or an act of revenge. The employee complained against should be questioned, and if there is 

no further evidence then the employee concerned should not be unjustly punished over a false 

complaint. This is also a check and balance for both whistle-blower and the person complained 

against.  
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Where appropriate, the matters raised may:- 

➢ make reference to the police;  

➢ make reference to the external auditor;  

➢ form domestic inquiry by the Company’s Human Resource; or 

➢ be investigated by the Internal Audit or the Group Managing Director and/or the related 

person so authorised.  

 

In case reporting to the management is a concern, then, the concerns should be reported 

directly to the Chairman of Audit and Remuneration Committee.  

 

The whistleblower should disclose the following information:- 

➢ Name of whistleblower 

➢ Contact details 

➢ Details of person(s) involved 

➢ Nature of allegation, time and venue of the incident took place 

➢ Provide evidence, if any together with the report  

 

The whistleblower may be asked to provide further clarification and information from time to 

time, for example, if an investigation is conducted. 

 

Should you wish to do so, you may use the Whistleblower Report Form as set out in 

“Appendix A” to provide the details required. 

 

The whistleblower is encouraged to disclosed his/her name and contact method to enable 

contact for obtaining further understanding and information relating to the complaint, where 

necessary. Anonymous reporting is not prohibited. Nevertheless, the extent to which a 

complaint can be investigated may be limited to the information provided. 

 

All reports received will be analysed by the Head of Human Resources and further discussed 

with the Group Managing Director to decide on the next appropriate course of action.  

 

In consequence of the investigation, the outcome will be tabled in the Audit and 

Remuneration Committee Meeting. The Audit and Remuneration Committee or the Group 

Managing Director shall then report to the Board of Directors on reports and findings that 

require their attention and approval. 

 

6. Confidentiality and Protection from Retaliation 

 

The whistleblower is entitled to his/her anonymity should it chooses to report as such and 

anonymous reports may be investigated if sufficient supporting documents and facts are 

provided. 

 

The Whistleblowing Policy provides an assurance to the whistleblower that he/she would be 

protected against any unfair practice not limited to retaliation, threat or intimidation of 

termination/suspension of service, disciplinary action, transfer, demotion, refusal of promotion 

or any direct or indirect use of authority to obstruct the whistleblower from continuing making 

his/her disclosure. 

 

The identity of the whistleblower shall not be revealed to anyone, inside and outside the 

organisation, except to the court upon involvement of any legal proceeding or required by the 

law. 
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7. Acting in Good Faith 

 

Only genuine concerns should be reported under whistleblowing procedures. The report should 

be made in good faith with a reasonable belief that the information and any allegations are 

substantially true, and the report is not made for personal gain. Malicious and false allegations 

will be viewed seriously and if proven may lead to appropriate disciplinary action, up to and 

including legal action, where appropriate. 

 

8. Confidentiality 

 

All reports submitted will be treated in confidence and reports will be maintained strict 

confidentiality of the employees, directors or any stakeholders’ identity consistent with the 

needs to conduct an adequate investigation. The information obtained and will only be 

revealed on a “need to know” basis or if required by law, court or authority. 

 

9. Effective Date 

 

This Policy is effective from 24 October 2024. 
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WHISTLEBLOWING REPORT FORM 

 

Please provide the following details for any suspected serious misconduct or any breach or 

suspected breach of law or regulation that may adversely impact the Group. Please note that you 

may be called upon to assist in the investigation, if required. 

 

Note: Please follow the guidelines as laid out in the Whistleblowing Policy of the Company. 

 

REPORTER’S CONTACT INFORMATION 

(This section may be left blank if the Whistleblower wants to be Anonymous) 

Name/Staff ID  

Designation  

Department/Agency  

Contact No.  

Email Address  

SUSPECT’S INFORMATION 

Name/Staff ID  

Designation  

Department  

Contact No.  

Email Address  

DESCRIPTION OF MISCONDUCT OR WRONGDOING 

Please describe the alleged 

wrongdoing 

 

Date and Time of incident  

Location of incident  

WITNESS DETAILS (IF ANY) 

Name  

Contact No.  

Email Address  

 


